,yq;if thkp epWtdk; fle;j tUl ,Wjpg;gFjpapy; Kfhikj; Jtj;Jf;fhd ISO jur;rhd;wpjiog; ngw;Wf;nfhz;lJ. rHtNjr mstpy; gpugy;akhd gPNuh nthplh]; epWtdk; %ykhfNt ,r;rhd;wpjo; fpilf;fg;ngw;wJ. cyf ehLfspy; fhzg;gLk; 57f;Fk; mjpfkhd thkp epWtdq;fspy; ,yq;if thkp epWtdNk Kjw; jlitahf ,r;rhd;wpjiog; ngw;Ws;sJ Fwpg;gplj;jf;fjhFk;. mJkhj;jpukd;wp ,yq;if K];ypk; mikg;GfSf;Fk; thkp epWtdj;jpd; ,t;tilthdJ Kd;Djhuzkhff; fhzg;gLfpd;wJ.

,r;rhd;wpjiog;ngw;Wf;nfhs;tjw;fhf ,yq;if thkp epWtdj;jpd; gpujpg;gzpg;ghsH m\;i\a;f; vk;.A+.vk;. wp];thd;> Kfhikj;Jt gpujpepjpahf (Managment Representative) nraw;gl;lhH. vdNt> mtUldhd MghFd; ee;jhTf;fhd tpN\l NeHfhziy ,q;Nf jUfpNwhk;.

mz;ikapy; thkp epWtdk; ISO jur;rhd;wpjiog; ngw;Wf; nfhz;lij ehq;fs; mwpNthk;. ,e;j ISO  jur;rhd;wpjy; gw;wp RUf;fkhd mwpKfk; xd;iw ju KbAkh? 

ISO epWtdkhdJ ,uz;lhk; cyf kfh Aj;jj;jpd; gpd;dH 1947 Mk; Mz;L cUthf;fg;gl;lJ. RtPl;rHyhe;J n[dPthit jiyikafkhff;nfhz;L ,aq;Fk; ,J XH mur rhHgw;w epWtdkhFk;. RkhH 163 ehLfs; ,jpNy mq;Fj;Jtk; ngw;Ws;sd. ISO epWtdkhdJ Kfhikj;Jtk;> R+oy;> Rfhjhuk;> ghJfhg;G> czT> cw;gj;jp nghUl;fs; Nghd;w gy;NtW JiwfspYk; mjd; juj;ij NgZk; Kfkhf jur; rhd;wpjo;fis toq;Ffpd;wJ. ISO 9001 vd;gJ Kfhikj;Jtj;ij Fwpf;f gad;gLj;jg;gLfpd;w nghJthd gpuNahfkhFk;. ,j;jur; rhd;wpjioNa thkp epWtdk; mz;ikapy; ngw;Wf;nfhz;lJ. ,JNghd;Nw ISO 14001> BS18001 Nghd;w FwpaPLfs; R+oy; kw;Wk; Rfhjhu jur;rhd;wpjiof; Fwpf;f gad;gLj;jg;gLfpd;wd. 

ISO vd;w Mq;fpyg; gjk; International Organization for Standardization jug;gLj;jYf;fhd ru;NtNjr epWtdk; vd;w fUj;ijf; Fwpf;fpd;wJ. NkYk; ISO 9001:2000> ISO 9001:2008 vd;w gpuNahfq;fspy; fhzg;gLfpd;w ‘9001’ Kfhikj;Jtj;ijAk; ‘2000’ my;yJ ‘2008’ mjd; gjpg;igAk; (version) Fwpf;fpd;wJ. ISO 9001:2008 ,Ny gpujhdkhf Management responsibility, Resource management, Product Realization, Measurement, analysis and improvement  Nghd;w vl;L gFjpfs; (clauses) fhzg;gLfpd;wd. ,e;j vl;L gFjpfspYk; cg gphpTfSk; cz;L. ,g;gFjpfspy; rHtNjr juj;jpd; Fiwe;jgl;r Njitfisg; G+Hj;jpnra;fpd;w NghJ Fwpj;j epWtdk; mjd; Kfhikj;Jtj;jpy; rHtNjr juj;jpid mile;Jnfhs;s Kbfpd;wJ.  

thkp epWtdkhdJ ,t;thwhd xU jur; rhd;wpjiog; ngWtjw;F Vd; MHtk; nrYj;jpaJ vd;W $wKbAkh?

,jid ,uz;L tifapy; nrhy;yyhk;. xd;W vkJ thkpapd; jiyikafj;jpd; ePz;lehs; Ntz;Ljy;. mLj;J ,jd; %yk; fpilf;fg;ngWfpd;w gad;ghLfs;> ed;ikfs; vd;gd.

thkp jiyikafk; njd;fpof;F MrpahtpNy fhzg;gLfpd;w thkp epWtd gzpg;gshu;fs;> gpujpg; gzpg;ghsu;fSf;fhd khehL xd;iw 2007 Mf];l; khjk; tq;fhsNj\j;jpNy elhj;jpaJ. me;j kfhehl;bd; xU Kf;fpa jPu;khdkhf ]T+jp mNugpa jk;khk; fhhpahyj;jpd; Nkw;ghHitapd; fPo; fhzg;gLfpd;w njd;fpof;F Mrpa thkp epWtdq;fs; ISO jur; rhd;wpjiog; ngWtjw;fhf nraw;gl Ntz;Lk; vd;w Kf;fpakhd KbT vLf;fg;gl;lJ. thkp epWtdq;fs; Kfhikj;Jtj;jpy; ru;tNjr juj;ij vl;l Ntz;Lk; vd;gNj mjd; Kf;fpa Nehf;fhff; fhzg;gl;lJ.
mj;Jld; ,e;j Kiwia eilKiwg;gLj;JtjD}lhf gy ed;ikfisAk; gad;fisAk; ngw;Wf;nfhs;s Kbfpd;wJ. xU epWtdj;jpd; mr;rhzpahf mikag;ngWtJ mjd; Kfhikj;Jt KiwahFk;. me;j Kfhikj;Jtk; rpwe;j Kiwapy; mikag;ngWfpd;w NghJ me;j epWtdj;jpypUe;J ntspahfpd;w tpisTfs; (outputs) ey;yjhfTk; ntw;wpfukhdjhfTk; fhzg;gLk;. xU tplaj;ij jukhfTk; fr;rpjkhfTk; nra;Ak; NghJ mjw;fhf nrytplg;gLfpd;w gzk;> Neuk; Nghd;wd tpuakhFtijf; Fiwf;fyhk;. mNjNghy; vkJ nraw;jpl;lq;fspd; cz;ikahd gyidAk; mile;Jnfhs;s KbtJld; vkJ Nrit> NjitAilatHfSf;F nrd;wilaTk; mJ fhuzkhf mikfpd;wJ. rpwpasT epjp cjtpAld; Nkw;nfhs;sg;gLfpd;w xU jpl;lkhf ,Ug;gpDk; mjd; cr;r gad; kf;fSf;F nrd;wiltij ehq;fs; mtjhdpf;f KbfpwJ.

my;`k;Jypy;yh`;> vdNtjhd; thkp epWtdkhdJ gy jpl;lq;fis kpfTk; ey;y Kiwapy; nraw;gLj;jp tUfpd;wJ. vkJ epfo;r;rpfspy; kf;fs; kpfTk; jpUg;jpailfpwhu;fs;. vk;kplk; gad;ngWNthH (customers) jpUg;jp (satisfaction) milaNtz;Lk; vd;gijAk; jhz;b mjPj jpUg;jp (customer delight) mila Ntz;Lk; vd;gjw;fhf ehk; cioj;Jf; nfhz;bUf;fpd;Nwhk;. juKfhikj;Jtj;ijg; NgZtjD}lhf ehk; epfo;r;rpfis jpl;lkpLfpd;wNghJ mit r%fj;jpYs;s ve;jg; gpur;rpidf;F jPu;it Kd;itf;f KidfpwJ? my;yJ r%fj;jpd; cz;ikahd Njit ,jd; %yk; epiwNtw;wg; gLfpd;wjh? vd;gjid fUj;jpw;nfhs;fpNwhk;. vdNtjhd;> vk;kplk; gad;ngWNthH vk;kPJ ek;gpf;if itj;Js;sdH. ,jd; tpisthfNt jiyikj;Jtg; gapw;rp newp> topfhl;ly; epfo;r;rpfs;> fUj;juq;Ffs; Nghd;wtw;Wf;F gy Ntz;Ljy; fbjq;fs; vkf;F fpilf;fg;ngw;Wf;nfhz;bUf;fpd;wd.

thkp epWtdj;jpd; ePz;l fhy> FWfpa fhy jpl;lq;fs; (vision, mission) ru;tNjr jur; rhd;wpjopd; %ykhf xOq;F gLj;jg;gLfpd;wJ. vkJ ,yf;Ffis vt;thW fhy tiuaiufSf;Fs;shy; vspjhf mile;J nfhs;sshk; vd;gjw;fhd topfhl;ly;fisAk; mJ jUfpd;wJ.

thkp epWtdj;jpYs;s Copau;fis jug;gLj;jf; $ba topKiwfSk; topfhl;ly;fSk; ,jpNy fhzg;gLfpd;wJ (capacity building). vdNt rpwe;j jukhd Copau;fis cUthf;fTk; mjD}lhf mjpf gl;r Nritfis r%fj;Jf;F toq;fTk; KbAkhf cs;sJ.

mjd; ,d;ndhU gad;ghLjhd;: r%f Nrit Ghpa tpUk;Gfpd;w cs;ehl;L> ntspehl;L jdte;jHfs; my;yJ  epWtdq;fs;  Fwpj;j rhd;wpjy; ngw;w epWtdj;Jld; ,ize;J nraw;glNt Kd;tUthHfs;. ntspehl;bNy ,Uf;Fk; ,yq;ifiar; NrHe;j my;yJ Vida ehLfisr; NrHe;jtHfs; ,yq;ifapy; VjhtJ epfo;r;rpfis> jpl;lq;fis elhj;j tpUk;GthHfshapd; jur; rhd;wpjo; ngw;w thkp Nghd;w epWtdq;fisNa Kjypy; mZFtjw;fhd tha;g;Gz;L.

vdNt> ,j;jur;rhd;wpjo; thkp epWtdj;Jf;F kl;Lky;y> ,yq;if tho; K];ypk;fs; midtUf;Fk; fpilj;j xU rhd;wpjohfNt ehd; fUJfpNwd;. Vndd;why;> vkJ epWtdk; %yk; gad;ngwg;Nghfpd;wtHfs; mtHfNs. vdNt> mtHfSf;fhd vkJ Nritfis kpfTk; rpwe;j Kiwapy; toq;Ftjw;fhd re;jHg;gk; vkf;F fpl;bAs;sJ vd;Nw ehd; epidf;fpNwd;. my;`k;J ypy;yh`;. 

,r;rhd;wpjOf;Fg; gpd;dhy; epr;rakhf nghpanjhU ciog;Gk; jpahfKk; ,Ue;jpUf;f Ntz;Lk;. jpBnud ,t;thwhd xU rhd;wpjiog; ngw;Wf;nfhs;tnjd;gJ rhj;jpakw;wJ. ,e;j tifapy; ,t;thwhd xU juj;ij mile;Jnfhs;tjw;F ePq;fs; Nkw;nfhz;l eltbf;iffs; vd;d vd;W $w KbAkh? 

Vw;fdNt Fwpg;gpl;lJNghy 2007Mk; Mz;L ,lk;ngw;w xd;W$lypy;> fpof;F Mrpah ehLfspYs;s midj;J thkp fhhpahyaq;fSk; ISO jur;rhd;wpjiog; ngw;Wf;nfhs;tjw;fhf nraw;glNtz;Lk; vd jk;khk; fhhpahyak; Nfl;Lf;nfhz;lJ. ,jw;fpzq;f 2008k; Mz;L Kjy; ,jw;Fhpa Ntiyj;jpl;lj;jpy; ehk; ,wq;fpNdhk;. 

ISO gw;wp vkf;F Nghjpa mwpKfNkh njspNth ,Uf;ftpy;iy. xU jpl;lj;ij eilKiwg;gLj;j Kd;G mJ gw;wpa G+uz njspitg; ngw;Wf;nfhs;sNtz;Lk;. ISO jur;rhd;wpjiog;ngw;Wf;nfhs;sy; vd;gJ vkJ epWtd gzpg;ghsUld; my;yJ gpujpg; gzpg;ghsHfSld; khj;jpuk; RUq;fptpLfpd;w gzpay;y. vkJ epWtd midj;J CopaHfSld; njhlHGgl;lJ. xUtH tpLk; jtW$l vkJ ,yf;if jLj;JtpLk;. muG nkhopapNy فهم السؤال نصف الجواب  xU Nfs;tpia G+uzkhf mwpe;J nfhs;tJ> mf;Nfs;tpf;F miwthrp tpilaspj;jjw;F rkkhFk; vd;W xU gonkhop ,Uf;fpd;wJ. vdNt> ehk; Kjw; fl;lkhf njhpTnra;ag;gl;l rpy rNfhjuHfis ,yq;if fl;lisfs; epWtdj;Jf;F (Sri Lanka Standard Institute) ehd;F ehs; fUj;juq;nfhd;Wf;F mDg;gpitj;Njhk;. mjpNy ISO gw;wpa G+uz njspT toq;fg;gl;lJ. 

2008k; Mz;bd; ,Wjpg;gFjpapNy ehd; gpujpg; gzpg;ghsuhf epakpf;fg;gl;Nld;. mjd; gpd;dH TQM (Total Quality Management) vd;w xU gpupT Muk;gpf;fg;gl;L mjd; nghWg;ghsuhfTk; ,e;j ISO jpl;lj;ij eilKiwg;gLj;Jk; Kfhikj;Jt gpujpepjpahfTk; - MR (Management Representative) ehd; epakpf;fg;gl;Nld;. mjidj; njhlu;e;J ,e;j ISO nraw;jpl;lj;ij vt;thW nraw;gLj;jyhk; vd;gjw;fhd xU G+uz jpl;lkpliy Nkw;nfhz;Nld;. 

mjw;Fg;gpd;dH> vkJ rNfhju;fSila cjtpAld; 120 gf;fq;fisf;nfhz;l ISO topfhl;ly; Gj;jfk; (Manual) xd;wpidj; jahhpj;Njhk;. Mq;fpy nkhopapNy rHtNjr ju Ntz;Ljy;fSf;Nfw;g ehk; ,jidj; jahhpj;Njhk;.  rhd;wpjo; toq;Fk; epWtdkhd gPNuh nthplh]{f;F mjid toq;fp rHtNjr juj;Jf;F mikag;ngw;Ws;sjh vd ghprPypj;Njhk;. my;`k;Jypy;yh`;> my;yh`;tpd; cjtpahy; mjpNy jtWfs; VJk; ,Uf;fhjjd; fhuzkhf mjw;Nfw;g vkJ nraw;jpl;lj;jpid Kd;ndLj;Jr; nrd;Nwhk;.

mNjNtis> vkJ epWtdj;jpy; gzpGhpAk; VidNahUf;Fk; ISO gw;wpa G+uz tpsf;fj;ij toq;Fk; Nehf;fpy; ,uz;L ehs; fUj;juq;nfhd;W Vw;ghLnra;ag;gl;L mjpNy gapw;rpfSk; toq;fg;gl;L ntw;wpfukhf elhj;jg;gl;lJ. fl;lk; fl;lkhf thkp epWtdj;jpYs;s xt;nthU gphpTfspYk; (Unit) ,jidr; nraw;gLj;jp ,Wjpahf 2010 Mk; Mz;L kj;jpa gFjpapy; G+uzkhf nraw;gLj;j Kbe;jJ. 

ISO vd;gJ> rpwe;j Kiwapy; gzpGhptjw;fhd xU topfhl;bahf ,Uf;fpd;wJ. ,J ,t;thW ,Uf;fpd;wNghJ ,];yhk; ,J gw;wp vd;d nrhy;fpd;wJ? ,];yhkpa Nehf;fpy; ISO gw;wp njspTgLj;jpdhy;...

ehq;fs; ISO vd;W $wpg;gpLk; NghJ nghJthf mjid mwpe;J nfhs;s QMS vd;W nrhy;thu;fs;. mjhtJ Kfhikj;Jt ju xOq;Ffs; vd;W Fwpg;gplyhk;. xOq;Ffs; vd;W Fwpg;gpLk;NghJ xU tplaj;ij kpf mofhf> NeHj;jpahf> fr;rpjkhf nra;tijNa Fwpf;fpwJ. ,J gw;wp my;Fu;MDk; Rd;dhTk;

 الإحسان / الإتقان  Nghd;w nrhw;gpuNahfq;fspD}lhf njspTgLj;jpAs;sJ. إن الله يحب المحسنين   epr;rakhf xU tpilaj;ij rpwe;j Kiwapy; nra;gtHfisNa my;yh`; tpUk;Gfpd;whd; vd;W my;yh`{j; jMyh my;Fu;MdpNy Fwpg;gpLfpd;whd;.

 إن الله يحب إذا عمل أحدكم عملا أن يتقنه epr;rakhf cq;fspy; xUtH xU Ntiyiar; nra;jhy; mjid kpff; fr;rpjkhfr; nra;tijNa my;yh`; tpUk;Gfpwhd;. 

إن الله كتب الإحـسـان عـلى كــل شيء   epr;rakhf xt;nthd;Wk; rpwg;ghf ,lk;ngw Ntz;Lk; vd my;yh`; tpjpahf;fpAs;shd; Nghd;w `jP];fs; ,jw;F rpwe;j cjhuzq;fshFk;. إذا ذبحتم فأحسنوا الذبحة   xU kpUfj;ij mWf;Fk; NghJ$l mjid rpwe;j Kiwapy; mWf;Fk; gb egp(]y;) mtHfs; gzpj;Js;shHfs;. ,JNghd;Nw u]{Yy;yh`;tpd; tho;f;if tuyhw;iw gbj;jhYk;$l epHthfj;jpd; Kf;fpaj;Jtj;ij typAWj;jp mtH gy ,lq;fspNy Rl;bf;fhl;bapUg;gijf; fhzyhk;. 

ISO tpy; Kf;fpakhd xU gFjpahf kdpj ts Kfhikj;Jtk; fhzg;gLfpd;wJ. kdpj ts Kfhikj;Jtk; rk;ke;jkhf Fwpg;gplg;gl;Ls;s Fu;Md; trdq;fs; gy fhzg;gLfpd;wd.

إن خير من استأجرت القوي الأمين  “ePq;fs; $ypf;F mku;j;Jgtu;fspy; epr;rakhf (,tu;) kpfTk; jFjpahdtuhfTk; ek;gpf;ifahdtuhfTk; cs;shH.” 

mNj Nghd;W u]{Yy;yh`p (]y;) mtu;fSila tho;f;ifiag; ghHf;fpd;wNghJ> u]{y; (]y;) mtu;fs; gy gpuNjrq;fisAk; ntw;wpnfhz;L mjw;F nghWg;ghf rpy NjhoHfis epakpj;jhHfs;. mr;re;jHg;gj;jpy; mG+ju; my; `pghup (uop) mtu;fs; u]{y; (]y;) mtu;fsplk; jd;idAk; xU gFjpf;F jiytuhf mDg;Gk; gb Ntz;bf; nfhz;lhu;fs;. mjw;F egp (]y;) mtu;fs; me;j ]`hgpapd; Njhs; Gaj;ijj; jl;b “ePq;fs; gytPdkhdtu;fs;...”
vd;W Muk;gpj;J rpy cgNjrq;fisr; nra;jhHfs;. ,q;F gytPdk; vd;W egp(]y;) mtHfs; $wpaJ mtuJ cly; gytPdj;ijNah my;yJ mtH kPjhd ek;gpf;ifaPdj;ijNah my;y. khw;wkhf Fwpj;j nghWg;ig Rkg;gjw;fhd Nghjpa mwpTk;> jifikAk; mthplk; ,Uf;ftpy;iy vd;gjidNa. ,JNghd;Nw ]`hghf;fSk; ,khk;fSk; xU tplaj;ij kpfTk; rpwe;j Kiwapy; jpl;lkplYld; nra;J te;jJld; mjid typAWj;jpAk; cs;sdH. 

,yq;ifapNy Kjd;Kjyhf ISO jur;rhd;wpjiog;ngw;w XH ,];yhkpa epWtdk; vd;w tifapy; ,j;Jiwapy; mjpf mDgtq;fisg; ngw;wpUg;gPHfs;. mj;Jld; ,yq;ifapy; mjpfkhd ,];yhkpa epWtdq;fs; r%f Nritapy; <LgLfpd;wd. vdNt> ISO jur; rhd;wpjiog; ngw;Wf;nfhs;s tpUk;Gfpd;w Vida ,];yhkpa epWtdq;fSf;F ePq;fs; nrhy;yf;$ba MNyhridfs; vd;d?

cz;ikapNy ehq;fs; ISO tpd; Ntz;Ljy;fSf;Nfw;g nraw;gLtjdhy; mjd; gad;ghLfis kpfj; njspthf mDgtpj;J tUfpd;Nwhk;. vkJ epWtdj;jpNy Kfhikj;Jt xOq;Ffspy; gy khw;wq;fs; Vw;gLj;jg;gl;ls;sd. vkJ epWtd gzpahsHfs; xU jpl;lkpl;l mbg;gilapy; gapw;Wtpf;fg;Lfpd;wdH. thkpapd; midj;J epfo;r;rpfSk; kpf mofhd Kiwapy; jpl;lkplg;gl;L eilKiwg;gLj;jg;gLfpd;wd. ehk; vjpHghHf;Fk; ,yf;Ffis ,yFthf milaKbAkhf cs;sJ. vdNt> ,];yhkpa epWtdq;fs; khj;jpuky;y ,yq;ifapYs;s K];ypk;fsJ fy;tp epWtdq;fs;> ghlrhiyfs;;> kj;u]hf;fs; vd;W midj;Jk; ,k;Kiwia eilKiwg;gLj;JtJ rpwe;jJ vd;Nw ehd; fUJfpNwd;. ,jid eilKiwg;gLj;j tpUk;Gfpd;w ,];yhkpa epWtdq;fSf;F vk;khy; KbAkhd cjtpfisAk; nra;JnfhLf;f KbAk;.  

ISO rk;ge;jkhf rpy gapw;rpnewpfis vjpHtUk; fhyq;fspy; ehk; Vw;ghL nra;aTs;Nshk;> ,d;\h my;yh`;. me;j gapw;rpnewpapNy ,];yhkpa epWtdq;fspd; Kf;fpa gpujpepjpfis tutiof;f jpl;lkpl;Ls;Nshk;. mjpNy mtHfs; fye;Jnfhz;lhy; G+uz tpsfj;ijg; ngw KbtJld; mtHfsJ epWtdq;fspNy ,jid eilKiwg;gLj;jTk; cjtpahf mikAk; vd ehd; cWjpahf ek;GfpNwd;.

