Speech

Made by deshabandhu T.K.S. Ossan – Manager Certification and Training – Bureau Veritas Lanka (Pvt) Ltd at the ISO 9001:2008 Certificate awarding ceremony.

Let me begin by saying Assalamu Alaikum, warahmathullahi wabarakathuhu!

Dr.Abdul Mushin Al-Zikri - WAMY Head Office, Riyadh, K.S.A, Mr.Yoosuf Al-Mazhoor - Director WAMY - Jauf, K.S.A., Mr.Omer Idris Salih -Director WAMY Sri Lanka, invited guests, Ladies and Gentlemen.

Today is a great day in the history of WAMY Authority. The attainment of the ISO 9001:2008 Certification is indeed a major milestone in the Authority's commitment to become the leading service authority in the world. It is with great pleasure and satisfaction, therefore, that we join the WAMY fraternity in celebrating this great achievement.  

As has been stated by Mr.Omer Idris Salih - Director WAMY Sri Lanka and highlighted in his address, the road to attaining the ISO 9001:2008 certification has been long and challenging. Indeed, achieving this certification is not an easy task, particularly for a large service organization with many functions and processes like Daw'a.

As every one of us understood, Muslim Youths today are facing numerous ideological challenges. This is a time when ideologies abound and need guidance and help to Muslim Youths. Many social, ideological and political viewpoints compete with WAMY's attention. This state of affairs demands greater attention of all the Muslims concerned. This means that they should make every effort to guide the destiny of the youths.  

As I know, thus persuaded, the leaders and representatives of Islamic Organizations made arrangements to assemble in an International Conference, which took place in Riyadh in the year 1972. Through this meeting World Assembly of Muslim Youth (WAMY) and its General Secretariat came into existence. Since then WAMY is the pioneer Muslim Youth Organization which is active in empowering the youths throughout the world to face life with knowledge and confidence through its programs and other educational activities. While it has embarked upon its day-to-day work of assisting Islamic youth organizations, it is working for the solidarity and cooperation of the youths of the Muslim community.
WAMY through a number of development programs strives to help the youth overcome the hardships of today's world. At the same time, it has been trying to rebuild a world shattered by natural disasters and torn apart by ethnic conflicts. 

I would like to recall WAMY's objectives; I think this is very important and everyone should know: 


1.
I noticed that WAMY upgraded the educational 
level of the Muslim society in Sri Lanka.


2.
WAMY has consolidated the factors that are necessary to establish an ideological unity among 
Muslims.


3.
WAMY supported the constructive role of youths and students in developing a moral society in Sri Lanka.


4.
WAMY assisted Educational youth organizations all over the Island by coordinating their activities and helping them to implement their educational projects.


5.
WAMY helped the needy people and the victims of natural disasters. 

 My Organization as a body of certification recognizes and acknowledges the considerable hard work and commitment the Management and Staff of the WAMY Authority have made to achieve this international standard. I note with satisfaction that the management's quest for quality has earned the Bureau Veritas Certification Mark along with  UKAS Accredited Quality Management Certification Mark. WAMY now stands out as one of the benchmarks for the rest of the WAMY Authorities in the world.

Your Excellency, Ladies and Gentlemen:

As you all know, WAMY is mandated by the services to the mankind around the world. Therefore, the implementation of ISO 9001:2008 is aimed at achieving cost effectiveness through increased efficiency in service provision.  This achievement demonstrates that WAMY on course to achieving their quality objectives through continual improvement of their own quality management systems.  With a team of dedicated Management and Staff, WAMY’s objectives are achievable as attested by the commitment shown towards attaining the ISO 9001:2008 International Standard certification awards.

This Certification is just but the beginning of a long journey towards quality service provision.  My organization - Bureau Veritas urges the Management and Staff of WAMY… to consolidate these gains in order to attain the WAMY Authority's vision.

I assure the board of management that the Bureau Veritas is fully committed to providing the required support and strategic guidance necessary for the realization of the WAMY Authority's dream.  I, therefore, want to request kindly the Management of WAMY to uphold all the aspects and systems required to ensure sustainability of this certification.

The verses of the Holy Qur'an and Ahadith of the Prophet Mohammed (peace be upon him) contain all the principles used in modern-day quality management systems.

The social life of Muslims 1,400 years ago, especially during the era of Prophet Mohammed (peace be upon him), contained all the quality principles which are currently being implemented in many big organizations / companies around the world.

The most important principle of quality management is leadership. This principle comes from the Hadith of the Prophet (pbuh) which says:

"When three men travel together, they should make one of them their leader." (Abu Dawood, no. 2608).

This Hadith places an emphasis on the importance of leadership. "Without leadership every member of the group will go in his own direction instead of following the decision of the group or participating in teamwork. 

Another important principle of the quality system is the meeting of the top management leaders of each company either annually or monthly, we call it Management Review. Today's leaders of the quality system have taken this principle from the social life of Islam. Muslims used to gather Islamic principles before their battles and during the regular meetings held by the Prophet (pbuh) to teach the Sahabah (the companions).

"In the past, Muslims used to get together to find solutions for the problems of daily life.

Currently, the leaders of any company or organizations do the same thing as well. The source of this aspect is not a new studies, as international experts claimed, but the social life of Islam, is already mentioned  in the Holy Quran. The people in the past achieved great success by following the principles of Islam.

“Allah loves someone who when he works, performs it exceptionally" Hadith. The concept of quality is not a new thing in Islam; we as Muslims know that our religion encourage us to perform our duties and works in perfect manner and to continue our efforts for improving our work, Allah will reward those people who do good deeds. There are a lot of verses in the holy Quraan and the Hadith "saying of prophet Mohammad peace be upon him", as an example Allah said in the Surrat Alnamil 88

“The artistry of God, who disposes of all things in perfect order”

In another verse in Alkhaf 30 Allah said:

“As to those who believe and work righteousness, verily we shall not suffer, to perish the reward of any who do a single righteous deed”

In the Hadith "Allah loves someone who when works, he performs it in (Itqan) perfect manner" Therefore, everybody must be made to understand that to perform one's duty to the best of one's ability that is to increase the quality.

The Meaning of Itqan is to arrange or dispose of things with art, or so as to obtain the most perfect result.

Some of the Islamic principles and values related to quality

v
Loving the work and do it in good order

v
AlShowra: Open discussions and consulting

v
Auditing, assessment, evaluation and accountability (Self Monitoring)

v
Team work and corporation with others

v
Commitment and effectiveness

A well designed and implemented Quality Management System, based on ISO 9001 has been shown to provide organizations with a lot of benefits: 

Implementing a Quality Management System will motivate staff by defining their key roles and responsibilities.  Cost savings can be made through improved efficiency and productivity, as service deficiencies will be highlighted. From this, improvements can be developed, resulting in less waste, inappropriate or rejected work and fewer complaints. Customers will notice that requests are met consistently, on time and to the correct specification. This can open up the confident place among people to increased opportunities.

Your Excellency, Ladies and Gentlemen:

The introduction of the new-look brand of WAMY today further demonstrates that they are moving forward to greater heights in a "New Suit". This is a symbol of better, fresher and smarter services offered by the WAMY Authority to the Muslim Community in Sri Lanka and around the World. The introduction of the new colours therefore, is an eclipse of a new future, hope and prosperity which is good for all the Citizens and the entire Nation. "Let us all embrace and cherish".

In concluding my remarks, Your Excellency, ladies and gentlemen, I would like to once again, on behalf of the Bureau Veritas, congratulate Mr. Omer Idris Salih -Director WAMY Sri Lanka and the Management and Staff of WAMY; specially the Driving Force behind the success - Mr.M.U.M.Rizwan - Deputy Director and Management Representative of WAMY Sri Lanka;  for attaining the prestigious international recognition, ISO 9001:2008 Certification. I also take this opportunity to express my appreciation to all the various teams in WAMY Sri Lanka that have worked tirelessly to make this celebration a success and inviting me for this historical occasion. As for WAMY's esteemed customers - they are the Muslim community in Sri Lanka, specially the Muslim youths; I would also like to most sincerely thank them for their continued service to our Muslim Community over the years.

Wassalam.

